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1 Safety

Purpose

This KaVo product is intended only for use in the field of dentistry. The product may
not be used for a purpose for which it was not intended. "Proper use" includes fol-
lowing all the instructions for use and instructions for processing the related mate-
rials.

KaVo Everest Portal software is an expansion of KaVo Everest software with the
functionality of sending and receiving construction data over the internet.

KaVo is unable to provide any recommendations concerning the design of the re-

storation being constructed. Parameters such as wall thickness, cement gap width
and shape need to be adapted depending on the patient's situation, the indication

and the material by trained dental technicians and dentists

The final results of the restoration must be evaluated and refined by a dental tech-
nician.

The Everest Portal offered by KaVo is only a platform for exchanging data. KaVo is
in no way responsible for the content of the announcements or for transactions be-
tween contractual partners.



2 Requirements for using the portal software

= Windows XP

= DSL connection

= Open port no. 5011 in your firewall, or permission to access the portal software
on the internet
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3 Installation

3 Installation

Insert the KaVo Everest Portal CD on which your ScanControl software is installed
into you computer CD drive. Installation starts automatically. If you are asked to
make any entries, go ahead and confirm them.

After setup is over, your portal software can be found on your desktop as "KiD“ or
in the Windows start menu under Programs/KaVo KiD.
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4 Start the portal software

There are various ways to start the portal software:
= Click the "KiD" icon on your desktop
= Navigate to Programs, KaVo, KiD in the Windows start menu
= Directly from the ScanControl software, version 8.2 (if it is installed) via the
"Send" dialog window.



5

Register as a participant in the KaVo Everest Portal

After the KaVo Everest Portal software starts, the login window appears. If you have
already registered in the KaVo Everest Portal, enter your login name and password,
and confirm by clicking "Continue".

If you are not yet a registered participant, follow the procedure below:

Click the "Register" button to open the registration page.

Completely fill out the form.

Enter a person in your lab as a contract who is available to answer customer
questions.

Some of the contact data will be visible to other participants if for example you
register as a supplier or if you send orders to other participants and the infor-
mation is required for the ordering process or transaction.

Under "KaVo Everest Portal data", enter a name and password of your choice.
Note that the name may have already been issued in the KaVo Portal, and you
may have to choose a different login name.

Make sure to provide a secure password. KaVo recommends a password nine
characters long that is a combination of upper case and lower case letters as
well as numbers.

Read the conditions of participation for the KaVo Everest Portal, and agree to
the conditions.

Send the registration by clicking the "Send registration" button. Within the next
hour, you should be able to log in to the KaVo Portal using your login name and
password. If you are unable to do this, pleas contact the KaVo Everest support
team:

Technical hotline

Phone: +49 7351 / 56-2100

Fax: +49 7351 / 56-2466

service.everest@kavo.com

Usage hotline

Phone: +49 7351 / 56-2200

Fax: +49 7351 / 56-2466

awt.everest@kavo.com



Instructions for use Everest Portal

5 Register as a participant in the KaVo Everest Portal

2 KaVo Everest Portal

Ubersicht | Mein Portal | Beenden

Herzlich Willkommen im KaVo Portal

Bitte geben Sie Thre Kavo Anmeldedaten ein

' Falls Sie Thre KaVio Everest Portal Logindaten vergessen haben, kdnnen Sie diese hier anfordern.

Falls Sie noch keinen Kavo Benutzernamen und Passwort besitzen, se kiicken Sie auf die "Registieren”-Schaltflache.

Passwort

Bitte geben Sie hier hier Thren
KaVao Benutzernamen und ihr
Fasswort ein.

Falls Sie noch keinen
Benutzernamen und Passowrt bei
KaVo besitzen so fuhren Sie den
Registrierungsprozass durch.

Fig. 1: Login window

Ubersicht | Mein Portal | Beenden

Registrierung im KaVvo Everest Portal als Teilnehmer

Labordaten

Laborname

Lieferanschri

Name
Strabe
Pz
ort
Staat

Rechnungsanschrift

Name.
strafe
Pz
ort
staat

Ansprechpartner

Name.
Telefonnummer
E-Mail Adresse

KaVo Everest Portal Daten

Name
Passwort (%)

Passwort (wiederholen)

Teilnahmebedingungen fiir das KaVe Portal

A. Allgemeine Bedingungen

Fig. 2: Register as a participant in the KaVo Everest Portal

7125

der
Anklicken des entsorechendsn Feldes akzeptieren,

1. Als Kunden berechtiate Persenen/Recistrieruna

r/ Herziich Willkemmen 2uf dem KaVa Everest Portal. Sie méchten Thre Konstruktionen A
durch durch andere Teilnehmer im Kavo Everst Portal verarbeiten lassen. Kavo

stelit zuf diesem Portal die ensprechenden Kontakte her. Wenn sie Nezu das Kave

Everest Portal benuizen, gelten

Registrierung als Verkiufer im
KaVo Everest Portal

Um im KaWo Portal aus verksufer
auftreten zu dirfen missen Sie
sich bei KaVo registrieren. Kavo
schaltet ihr Banutzerprofil nach
einer Uberprifung frei. Sobald inr
Benutzerprofil freigeschaltet ist,
erhéilt der von Thnen
eingetragene Ansprechpartner
ven KaVo eine E-Mail,

Als Anprechpartner tragen Sie
eine Persan in Threm Labor ein,
der fiir Anfragen von Kunden zur
Verfugung steht.

Als Name unter Kavo Eversst
Portal Daten tragen Sie einen
Namen ein, mit dem Sie sich
spiter im Kzvo Porta| anmelden
méchten. Das Passwort konnen
Sie frei wahlen.

Die Kontaktdaten sind spater fur
Kéufer und Interessenten Threr

den Bestellprozess notwendig ist.

(*) Beachten Sie, dass Sie
mindestens 7 Buchstaben, eine
Zahl und ein Sonderzeichen (z.8.
+ oder -) als Passwort wahlen!
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6 Send an order to BEGO Medical GmbH

6 Send an order to BEGO Medical GmbH

To create an order to send to BEGO, follow the steps below:

» 1. Select the material component "BEGO_Wirobond-ext* in the ScanControl
(Fig. 3: Everest ScanControl). Note that not every type of restoration can be
fabricated with the material.

I Everest Scan Control [BIBPCSCHUSTER] 8.2.1.11
Job Master data Options Window Help

0 =] = [ «

Hew Serd  Enginebonitor Faients  Confractors

L
W 15 Jobs sorted by Job No.

ot Patiert
= Lt =) Cad I filte
Hatient 10012 €  SelectPatient Cl=n € Select Client
bridge. 3 units <empty>
Job No. 80012 Internal No.  [g2524 1Mrra Type of work Bridge/Blocked wark A
Date 30.12,1889 & [ Scanning: [ Die -
Tooth paitern
@ By dentist Select dies with left mouse button.
Tooth color o e et e &A
o - Material st
Atticulation @ Denlist [BEGO_wicbond-ext Elgre
© Lab ‘ LEUE
Comment
arra
Scan - Mode
| |v]=]e]-]]

ml“llFZ=5nan J %Fihﬁulface J £ F4=CAD J

Fig. 3: Everest ScanControl

5

n Note
» The cement gap must be defined in the F3 Surface.

» 2. Scan and construct your job as usual. Note that the parameters of your work
need to be adapted to the BEGO Wirobond material (cement gap, etc.).
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6 Send an order to BEGO Medical GmbH

» 3. To send your work, click the "Send" button. In the Send dialog (Fig. 4), click
the "KaVo Portal" button.

send job 80012 bridge. 3 units to engine?

Engine zelection:

MillCenter

kawvo 012

Mo

Fig. 4: Send to the KaVo Everest Portal

» 4. The KaVo Everest Portal user interface opens (Fig. 1: Login window). If you
are using the portal software for the first time, first refer to the instructions in the

section "Registering as a participant in the KaVo Everest Portal" before you
continue reading.
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» 5. Your jobis on the left side, on the top is the status of the ordering process (job
selection, detail view, address entry and concluded contract. In the middle of the
window are other jobs as well as the job from BEGO Medical GmbH.

2 KaVo Everest Portal

Ubersicht | Mein Portal | Beenden & Angebotsauswahl Detailansicht Adresseingabe Vertragsabschluss

-

= : i Anbieter Preis pro Einheit
25.06.2005 [ il 1 ||
© ¥ W 15.06.2005 Kavo 75 EverestRonde Testlabor Robert 55, Euro
80012 Bridge 16,...,14 88447 warthausen -
Zahnliste »

. 17.06.2009 Kave Zs EverestBlank KaVo BetaTest 69 Eure /’;
15,14 54532 Billerbi T —

Material B 17.06.2009 BEGO_Wirobond-ext NE_Laser_schmelzen BELGL & b 26 Euro Euro
BEGO_Wirobond-ext ] am
0 W 15.06.2009 KaWe ZH EverestBlank Testlabor Rebert 125,- Euro

g

83447 Warthausen Herzlich willkommen
W 15.05.2009 KaWe Titan EverestBlank KaVo BetaTest 73 Eure

> i im Kavo Internet Frisportall In
54332 Billlerbls diesem Portal knnen Sie Thre
M 15.06.2009 Kavo G-Blank EverestBlank alVo BetaTest 71 Euro Konstruktionsdaten zu anderen

64932 Biillerbii KaVo Fraslabaren oder von Kavo
lizenzierten Anbietern schicken.
W 15.06.2009 Kavo G-Blank EveresiBlank Testlabor Robert 79,- Euro
55447 warthausen Schritt 1: Angebotsauswahl
W 20.06.2009 Ivodlar e.max CAD  EverestBlank Testlabor Robert 78,- Euro Gzaz rech;s sehen Sie erE
Auftrége, die Sie versenden
55447 Warthsusen kSnnen. Dazu selektieren Sie den
R 22.06.2009 KaVe ZS EverestBlank Testlabor Robert 86,- Euro 2u verschickenden Auftrag durch
88447 Warthausen Kiicken in das weibe Ksstchen.
—— wienn Sie mehrere Auftrage an
W 4.06.2009 Kave Titan EverestBlank Testlabor Robert 98,- Euro Euro den gleichen Anbieter verschicken
88447 Warthausen wollen, kannen Sie auch mehrere
. 35.06.2009 Kal/o C-Cast EverestRonde Testlabor Robert 49,- Euro B T I dr s

dieses Fensters sehen Sie die
88447 Warthausen Anbieterliste, Interessieren Sie
W 25.06.2009 Kave C-Temp EverestRonde Testlabor Robert 79, Euro sich fur <in bestimmtes Angebot
88447 Warth 50 Klicken Sie sinfach auf einen
arthausen um sich genauer

W 27.06.2009 KaVe ZS EverestBlank Testlabor Robert 86 Euro ber das Angebot zu informiersn.
88447 Warthausen

. 27.06.2005 Kalo C-Temp EverestBlank Testlabor Robert 78,- Euro
88447 Warthausen

. 5.06.2009 KaVo Titan EverestRonde Testlabor Robert 89,- Euro
85447 Warthausen

M 35.06.2009 Kave HPC EverestBlank Testlabor Robert 63,50 Eura

88447 Warthausen

Figure 5: Job selection

» 6. If you do not see any offers, check if "online" is in the bottom, blue status bar

on the right. If it says "offline", check the following:

a. If your computer is connected to the internet

b. If the KaVo Everest user interface is blocked on your computer by a firewall.
The KaVo Everest user interface requires port 5011

» 7. If only the job from BEGO is missing, enter "BEGO" in the search field under
supplier. The job list will be searched for the job from BEGO.

» 8. The ordering process is started by selecting your job and selecting the BEGO
offer. Click the white square next to the eye symbol for your job. After the symbol
is clicked, your job is selected.

» 9. Click the BEGO offer (Fig. 5)
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6 Send an order to BEGO Medical GmbH

» 10. The detailed description of the offer appears. After you have read the offer,
click on "Continue to enter address".

2 KaVo Everest Portal

Ubersicht | Mein Portal | Beenden Angebotsauswahl ¥ Detailansicht Adresseingabe Vertragsabschluss

-
a
Schritt 2 von 4: Detailinformationen zum Angebot J

Zahnliste
16,14

Material B
BEGO_Wirobond-ext Detailinformationen i 'ﬂ ‘
Anbieter BEGQ Medical GmbH
Material BEGO_Wirobond-ext Schritt 2: Detailansicht
Fertigungsart NE_Laser_Schmelzen In diesem Bildschirm konnen Sie
. sich nun Gber das Angebot des
Fertigung bis zum: 17.06.2009 Anbieters informieren.
Versandart UPS Saver Beachten Sie dabei unbedingt das
Versandkosten 8 Euro Feld Preise und Beschreibung! Die
Angaben werden vom Anbieter
Aanbister Standort 28359 Bremen angelegt und sind bei
Vertragsabschluss verbindiich,
Deutschland
SeanControl Softwareversion: 8.1 Wenn Ihnen das Angebot zusagt,

s0 klicken Sie unten auf die
Beschreibungstext und Preise
Preis pro Einheit: ab 26 Eurs Euro ansehen, so klicken Sie auf die

Zahntechnische Einheiten Wirobond® C+ und Bio PontoStar® ++ Schaltflache 'Abruch’.

Einzelkappen und Bracken: 26,00/Einheit
Briicken > vier Glieder: 28,00/Einheit
Materialpreis

Bio PontoStar® ++ (hochgoldhaltige EM-Aufbrennlegierung)
2um jeweils gultigen Tagespreis

Extras:
Kaufliche 5,00/Einheit
Teleskop 5,00/Einheit
Briicken > vier Glieder 2,00/Einheit
Implantatgetragene Versorgung 10,00/Einheit
Zahntechnische Einheiten BeCe® CAD Zirkon

Einzelkappen und Bricken bis vier Glieder: 63,00/Einheit
Briicken > vier Glieder: 89,00/Einheit
Sonstiges

Versandkosten Pauschal 8,- pro Sendung UPS Saver innerhalb DE
DentProtect ist nicht verfugbar.

Fig. 6: Detailed description of offer
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6 Send an order to BEGO Medical GmbH

» 11. Fillin each field in the user input dialog (Fig. 9). Make sure you fill in the two
last fields,"BEGO ID" and "BEGO "Tooth diagram".
a. Togeta BEGO ID, click the "Register" link next to the input field for the BEGO
ID.
b. A browser window opens with the website for BEGO Medical (Fig. 7). If the
website does not open in your browser, you can register by clicking http://
www.bego-medical.de/199.0.html.
c. Enter your e-mail address under New customer, and click "Register".
d. Follow the instructions in the BEGO registration page.
e. After you are finished registering, BEGO will send you an e-mail with your
BEGO ID (Fig. 8). You should receive this confirmation within a day. The BEGO
customer number is your BEGO ID that you need to enter in they KaVo Portal
under BEGO ID.

23 BEGD Medical GmbH: Login - Microsoft Internet Explorer.

Datei Bearbeten Ansicht Favorien Extras 7

cZuvu[k ) E] @ \@ pSuthen *Favunten e ﬁv F‘i L@

fekzss | ] hitpif . bego-medical de/199.0.html

BEE

v | B wechsenau ks >

» W QN SN BEGODENTAL | BEGO MEDICAL |
BEGO® L | S
Delachina | Gt
Miteinander zum Erfolg ( R ‘ by <

BEGO® File Generator

REGISTRIERTER KUNDE NEURKUNCE

Wenn Sie bersits im BEGD-Medical Orderportal Fur gine Bestellung in unserem Orderportal bendtigen
registriert sind, geben Sie bitte Thre E-Mail-Adresse wir Thre Anmeldung. Auf der Folgeseite kinnen Sie
und Thr Passwort ein dann Thr Passwort festlegen und Thre Daten eingeben.

Meine E-Mail Adresse Meine E-Mail Adresse
Passwort
Passiont vergessen? Um den Status Threr Bestellungen sinsehen zu kennen () Download File Generator V 1.9.5

melden Sie sich bitte hier mit Threr E-Mail Adresse an,

B Download Bedienungsanleitung

Meine E-Mail Adresse

@BEGO Medical GbH | Orderportsl | Impressum

& © reerer

Fig. 7: Registering with BEGO
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Shop Freischaltung - Bego Medical GmbH
Bego-Medical GmbH [vertrieb@bego-medical de]

Ihre Daten wurde von einem Mitarbeiter gepriift und Ihr Account wurde freigeschaltet.

Im Wachfolgenden erhalten Sie Ihre Zugangsdaten:

Eundennurmer : =
Vornsme :
Nachname :
Firma:
Jtrasse:
PLZ:

Ort:
Telefon:
E-M=ail:
Internet:
Fasswort:

BEGO Medical GuwbH
Technologiepark Tniversitat
Wilhelm-Herbst-3trake 1
D-25359 Bremen

T: [(+49) 421-Z028-178
F: [(+42) 421-2028-174
Kontakt: wvertricblibego-medical.ds

Geschaftsfithrer: Dipl.-Efm. Christoph Weiss, Axel Klarmevyer

Handelsregister-Nr.: HRE Z337:2

Fig. 8: BEGO registration information

» 12.In the BEGO tooth diagram, enter your restoration type in the BEGO format.
Note that this information is very important for BEGO since it can influence the
price and production.
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6 Send an order to BEGO Medical GmbH

» 13. Note that the button "Continue to conclude contract” is only accessible after
you have filled in all the fields to the form.

[ KaVo Everest Portal

v
Ubersicht | Mein Portal | Beenden Angebotsauswahl Detailansicht ¥ Adresseingabe Vertragsabschluss AW
% @
o0 Schritt 3 von 4: Adressinformationen und Auftragsinformationen eingeben
80012 Bridge 16,14 Labordaten
Zahnliste
16,14 Laborname |,
Material Lieferanschrift
BEGO_Wirobond-ext Name T
Strabe _ Schritt 3: Adresseingabe
Lz SN In dizsem Schritt geben Sie Ihre
Rechnungs- und Lieferadresse
o ein. Sie konnen Inr Profil in unter
e dem Menipunkt 'Mein Portal
andern
Staat T v
Beachten Sie auch, dass Sie einen
Rechnungsanschrift Ansprechpartner angeben, der
uber E-Mail oder Telefon
Name A B verfugbar ist, damit Sie Inr
Vertragspartner bei Problemen
Strabe A informieren kann
oLz Zusatzlich zu den
AN Standarteingaben ksnn der
Vertragspartner diz Angabe
ort e weiterer Eingaben fordem, Diese
Angaben sind unter 'Weitere
Staat N ~ benctigte Angaben' aufgelistet.
Bei externen Partnem we z.5.
Ansprechpartner BEGO kann dies cine sindeutige
10 sein, die Sie vorher von dem
Name N e jeweiligen Anbieter anfordern
missen.
Telefonnummer S S
Falls ein Anbieter eine solche ID
fordert, kann es sein, dass der
E-Miail Adresse BUh Anbieter die Kentakidaten
§ . vernendet, die Sie bei Thm
Weitere bendtigte Angaben: hinteriegt haben, Achten Sie
feqoin eshalb bei unseren externen
Partnern unbedingt darauf, dass
Registieren: Thre Kontakidaten auch dort
immer sktuell sind.
Bego Zahnschema
R LR N BRI E A R EA I ER A R R
| o5 e e e e e e e B B BN EX I BN A BT
K=Crown, KM=Coping, BK=Anatomic Pontic, BM=Pontic {without occlusion),
\ Tk=Telescopic Crown
'/ -1\ Auftragsinformationen Tragen Sie hier Auftragsinformationen ein, die Sie U
dem Anbieter Ubermitteln machten (2.8, die
,ﬁ Zahnfarbe)
v

Fig. 9: Enter user information

» 14. Click on "Continue to conclusion of contract".

» 15. The following window lists all the ordering information including your entries.
Check all the information including BEGO's general terms and conditions, and
the conditions for participation in the KaVo portal. Make sure that your e-mail
address is correct.

» 16. Click "Send order".

>

17. The job is sent via the KaVo Portal to Bego. Depending on the job size and
connection speed, the transmission can take about 10 minutes with a normal
DSL connection. You can minimize the Kavo Portal during this time (click the "_"
sign in the KaVo Everest Portal window at the top right), and continue to use
your Everest ScanControl software.

» 18. After successfully transmitting to BEGO, you (or the individual that you in-
dicated as the contact person in your contact data) will receive an e-mail from
the KaVo Everest Portal that confirms that the job has been sent to BEGO with
a confirmation of the receipt from BEGO. Make sure that this e-mail does not go
to your spam folder of your e-mail program.

[' ’ Note

—_— » BEGO Medical GmbH may reject the job that you sent. This may occur for
several reasons (incorrect information in the job form or incomplete geome-
tries). BEGO Medical GmbH may then contact you. If you have any questions
about the status of your job, if you should directly contact BEGO Medical.
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Note

» Examine the restoration after you have received it.

2 KaVo Everest Portal

Ubersicht | Mein Portal

Eigene Angebote im Portal
Naues Angabot erstellen

Varsendats Auftrage

Kentaktinformationen andern
Softwara
Feadback

LogouT

Beenden

Andern Threr Anbieterkontaktdaten im KaVo Everest Portal

Labordaten

Leborname

Lieferanschrift

Name
Strabe
PLZ
ort
Staat

Rechnungsanschrift

Name
Strabe

Lz

ot

Staat
Ansprechpartner
Name
Telefonnummer

£-Mail Adresse

[Everest Labor asc

[Everest Labor

[TeststraBe 1

12285

[Testort

[Deutschland

[Everest Labor

[ TeststraBe 1

12385

[Testort

[Deutschland

e

|01234 567820

[max.mustermann@kavo.com

Kontaktdaten aktualisieren

=3

Andern ihrer Kontaktdaten im
KaVo Everest Portal

Sollten sich Angaben in Thren
Kontaktdaten gesndert haben, so
kennen Sie diese hier andern.

Die Kontaktdsten sind spater fur
Kaufer und Interessenten Threr
Angebote teilweise sinsehbar
(insbesondere Ansprechpartner
und Anschrift), sefern dies fur
den Bestellprozess natwendig ist.

Fig. 10: Finishing the ordering process
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7

Send a job to another KaVo Everest Portal participant

The process for sending a job to the KaVo Everest laboratory is similar to the BEGO
ordering process. The only differences are that you are not restricted to the BEGO
Wirobond material, and you do not have to enter the cement gap under "F3 Surface"

or

provide entries for the BEGO-ID and BEGO tooth diagram in the ordering process.

The specific ordering process involves the following steps:

v vy

1. Create a job with any material with the exception of BEGO Wirobond.

2. Scan and construct your order as normal.

3. To send your job, click the "Send" button. In the Send dialog (Fig. 4) click the
"KaVo Portal" button.

4. Now open the KaVo Everest Portal user interface (Fig. 1). If you are using the
portal software for the first time, first follow the instructions in the section "Reg-
istering as a participant in the KaVo Everest Portal" before reading further.

5. Your job is on the left side, on the top is the status of the ordering process (job
selection, detail view, address entry and concluded contract. In the middle of the
window, you'll see the offers of the other KaVo Portal participants.

2 KaVo Everest Portal

. "
Ubersicht Mein Portal Beenden & Angebotsauswahl Detailansicht Adresseingabe Vertragsabschluss A

= i i Anbieter Preis pro Einheit
29.06.2009 [3)
D 1] 15062009 Kavo 25 EverestRonde Testlabor Robert 98, Euro
80012 Bridge 16,...,14 88447 Warthausen -
Zahnliste

W 17.06.2009 Kavo 75 EveresBlank KaVo BetaTest 65 Euro P >

16,14 64932 Bullerby —
Material B 17.06.2005 BEGO_Wirobond-ext  NE_Laser_Schmelzen |3 =15 L) & ab 26 Euro Euro
BEGO_Wirobond-ext €

>

W 15.05.2009 KaWe ZH EverestBlank Testlabor Robert 129,- Euro
85447 Warthzusen Herzlich Willkommen
M 15.05.2009 KaWe Titan EverestBlank KaVo BetaTest 73 Euro

- im KaVo Internet Frésportall In
64922 Bullertd dizsem Portal kannen Sie Thre
B 15.06.2009 Kavo G-Blank EverestBlank Ka\Vo BetaTest 71 Euro Konstruktionsdaten zu anderen
5 KaVo Fraslaboren oder von Kavo
84932 Bullerbn
lizenzierten Anbietern schicken.

W 15.06.2009 KaVe G-Blank EverestBlank Testlabor Robert 79, Euro ~
86447 Warthausen Schritt 1: Angebotsauswahl
M 30.06.2009 Ivoclar e.max CAD  EverestBlank Testlabor Robert 78,- Euro Ganz rechts sehen Sie Thre
88447 Warthausen Auftrage, die Sie versenden
kennen. Dazu selektieren Sie den
W 32.06.2009 Kave ZS EverestBlank Testlabor Robert 86,- Euro 2u verschickenden Auftrag durch
88447 Warthausen Klicken in das weibe Kastchen.
YT Vienn Sie mehrere Auftrage an
24.06.2009 KaWo Titan EverestBlank Testlabor Robert 99,- Euro Euro s ey St
88447 Wwarthausen wollen, kannen Sie auch mehrere
. 5.06.2009 KaWe C-Cast EveresiRonde Testlabor Robert 49,- Euro Auftrsge selektieren. In der Mitte
dieses Fensters sehen Sie die
88447 Warthausen Anbieteriiste. Interessieren Sie
W 55.06.2009 KaVe C-Temp EverestRonde Testlabor Robert 78,- Euro sich fir ein bestimmtes Angebot
58447 Warthsusen 50 Klicken Sie einfach auf einen
um sich genauer
B 27.06.200% KaVe 25 EverestBlank Testlabor Robert 86 Euro uber das Angebot zu informieren.
88447 Warthausen
. 37.06.2009 KaVe C-Temp EverestBlank Testlabor Robert 78,- Euro
85447 Warthausen
W 35.06.2009 Kave Titan EverestRonde Testlabor Rebert 89,- Euro
88447 Warthausen
B 5062009 Kavo HPC EveresiBlank Testlabor Robert 63,50 Euro

88447 Warthausen

6. If you do not see any offers, check if "online" is in the bottom, blue status bar
on the right. If it says "offline", check the following:

a. If your computer is connected to the internet

b. If the KaVo Everest user interface is blocked on your computer by a firewall.
The KaVo Everest user interface requires port 5011

7. The ordering process starts by selecting your order and selecting an offer.
Click the white square next to the eye symbol for your job. After the symbol is
clicked, your job is selected.

8. Click an offer (Fig. 5). Note in particular the shipment date. This parameter
indicates the last date on which the supplier can return the order to you. The
earlier the shipment date, the higher it is in the overview.



v

9. The detailed description of the offer appears. After you have read the offer,
click on "Continue to enter address".

10. Fill in each field in the user input dialog (Fig. 9).

11. Note that the button "Continue to conclude contract” is only accessible after
you have filled in all the fields to the form.

12. Click on "Continue to conclude contract".

13. The following window lists all the ordering information including your entries.
Check all the information including the general terms and conditions of the party
that prepared the order, and the conditions for participation in the KaVo portal.
Make sure that your e-mail address is correct.

14. Click "Send order".

15. The job is sent via the KaVo Portal to party offering the order. Depending on
the job size and connection speed, the transmission can take about 10 minutes
with a normal DSL connection. You can minimize the Kavo Portal during this
time (click the "_" sign in the KaVo Everest Portal window at the top right), and
continue to use your Everest ScanControl software.

Note

>

» The supplier may reject the job that you sent. This may occur for several rea-
sons (incorrect information in the job form or incomplete geometries). The sup-
plier may then contact you. If you have any questions about the status of your
job, if you should directly contact the supplier. The supplier's contact data can
be found in the e-mail generated by the KaVo Everest Portal. KaVo is unable
to check the status of your order with the supplier.

16. After successfully transmitting to the supplier, you (or the individual that you
indicated as the contact person in your contact data) will receive an e-mail from
the KaVo Everest Portal, and the supplier may send you a confirmation of re-
ceipt. Make sure that this e-mail does not go to your spam folder of your e-mail
program.

17. The milled restoration should arrive corresponding to the information in the
order (depending on the supplier, offer and type of shipping). The suppliers gen-
eral terms and conditions apply.

Note

» Examine the restoration after you have received it.



8 Prepare your own offers in the KaVo Everest Portal

You can also create your own offers In the KaVo Everest Portal and offer milling
services if you have installed a KaVo Everest ScanControl version 8.2 or higher.

To prepare an offer, proceed as follows:

1.

® N o

10.

Start the KaVo software, and log in to the KaVo Everest Portal. If you are not yet
a registered participant, first follow the instructions in the section "Register as a
participant in the KaVo Everest Portal" before reading further.

Click on "My portal" in the top menu bar. This will send you to your personal
area. On the left side, you will see a submenu. In the submenu, click on "Create
new offer".

A form opens for creating the order. Enter the basic information (your address,
material, price, etc.) and a detailed description, as well as your business condi-
tions.

Check your address in the "Supplier" box. This address will be displayed in the
overview to offer potential customers the option of selecting a supplier close to
them.

Pay particular attention to the shipping date you enter for your offer.

a. This parameter indicates the earliest date that your customers can expect to
receive your milled restoration (plus time for shipment).

b. The offers in the KaVo Portal are sorted according to this parameter. Suppliers
who can ship earlier are toward the top of list.

c. If the date is in the past, the other participants in the KaVo Everest Portal
cannot see it.

d. Enter a deadline that you will be able to meet.

Enter a shipping method and shipping costs.

Use the "+" and "-" buttons to select your desired price per unit.

You can provide more details on your offer under "Description and prices" if you
would like to offer additional services, etc.

Under "General terms and conditions", enter your general terms and conditions
for the partners to accept to take advantage of your offer. Since these terms and
conditions may be quite long, you can save them by selecting "Save as template"
after you have entered the text. The next time you make an offer in the KaVo
Everest Portal, you can automatically enter the text by selecting "Load template".
You can leave the parameter "Laboratory offer" free if you want to submit your
offer to all the participants in the portal. If the offer is only for a specific participant,
enter the login name of this participant. The offer will then only be visible to this
participant.
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[ KaVo Everest Portal
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9 Receiving offers in the KaVo Everest Portal

If a participant decides to take advantage of your offer, the contact person that you
have entered will receive an e-mail from the KaVo Everest Portal. The e-mail con-
tains all the information on the order that the participant provided (address, contact
person, order number) as well as all the data from your offer.

To manufacture the order on your KaVo Everest system, perform the following

steps:

1. Start the KaVo Everest Portal software, and log in.

2. The software connects you to the KaVo Portal server, and automatically down-
loads the order data. After a successful download, a window appears with the
order number.

3. Switch to your ScanControl software program, and import the order through the
external incoming orders. (The details for this are in the instructions of your
ScanControl software).

4. Look at the order in your CAD software, and check the following:

a. If you will be able to make the order (geometries, etc.)
b. If you have a supply of the material for this order
c. All of the participants information entered in e-mail

5. Send your customer an e-mail with a confirmation that you will make the order.

You can find the contact data in the following locations:

a. E-mail sent to you by KaVo

b. In the portal software under "My portal", "Own offers in portal", the order is
also displayed under your corresponding offer. Click the contact person's e-mail
address to open the default e-mail software.

2 KaVo Everest Portal
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Fig. 12: Receiving an order
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10 Change or delete your own offer

If you want to change or delete your own orders in the KaVo Everest Portal, proceed
as follows:

1.
2.

2 KaVo Everest Portal

Start the KaVo Everest Portal software, and log in.

Click "My portal". You will see the offers that you have created in the KaVo Portal.
If you have created quite a few offers in the portal, you can restrict the display
to only the active offers (visible to other participants) by clicking the button "Only
active offers and orders".

Click the offer that you want to change. A dialog appears for editing and deleting
offers.

If you want to remove the offer from the KaVo Everest Portal, click the "Remove
offer" button. The offer is deactivated and is no longer visible to other partici-
pants. Nevertheless, itis still shown in your personal area (for example to display
orders that you received for the offer).

If you want to change the parameters of the offer (such as the shipping date),
select the new parameters and click the "Update offer" button. The previous offer
is deactivated, and a new offer is created with the new parameters. Jobs that
you have received when the offer was valid with the old parameters are retained
under the old conditions. The new settings apply to jobs that you receive from
this point on.
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Fig. 13: Changing or deleting and offer
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11 Updating the contact information in the KaVo Everest Portal

Always make sure that your contact information is correct in the KaVo Everest Por-
tal. This is particularly important for messages about shipped and received jobs!

Note that KaVo can only send your KaVo Portal login data (login name and pass-
word) to the saved e-mail address should you accidentally forget this information.

To change your contact data, proceed as follows:

Click "My portal".

1.
2.
3.
4.
5.
6.

(2 KaVo Everest Portal

Ubersicht | Mein Portal | Beenden

Start the KaVo Everest Portal software, and log in.
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Fig. 14: Update contact data
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12 Updating the KaVo Everest Portal software

The KaVo Everest Portal software can be updated via the Internet.

You can install new versions by proceeding as follows:

1.
2.
3.
4. The date of the version that you are using (installed version) and the currently

Start the KaVo Everest Portal software, and log in.
Click "My portal".
In the submenu on the left side, click "Software".

available version are displayed under Portal software. The date is displayed in
the format year-month-day.

You can update your currently installed version by clicking the "Update portal
software" button. The version on the server is downloaded.

Once the new software is downloaded, the portal program is closed, and the
downloaded version is installed. After installation, you can start the new portal
software.

2 KaVo Everest Portal

Ubersicht | Mein Portal | Beenden

‘1'/
Mo

Software:

2008-06-10

2005-06-10

Fig. 15: Updating KaVo Everest Portal software
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13 Feedback, suggestions

Did you discover an error in the portal software, or would you like to offer suggestions
for improvements or criticism directly to the KaVo CADCAM team?

1.
2.
3

Start the KaVo Everest Portal software, and log in.

Click "My portal".
In the submenu on the left side, click "Feedback". Your default e-mail software

starts.

Write your message, and send the e-mail to us.

L KaVo fverest Portal

‘ Ubersicht

Fig. 16: Feedback to the KaVo CADCAM team
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Softwareaktualisierung

Stellen Sie immer sicher, dass Sie
die aktuglle Version der
Portalsoftware benutzen.



14 Additional functions

14.1 Feedback to suppliers/customers

You can send e-mails quickly by clicking the e-mail address in the contact data for
a job (Fig. 12). Your default e-mail software opens, and you can exchange infor-
mation to resolve any ambiguities.

14.2 Using the KaVo Everest Portal software on your private com-
puter

You can install the KaVo Everest Portal program on any computer that satisfies the
minimum requirements (see above). A few things are different, however:
= You will need to use a removable data storage medium to transfer your jobs from
your ScanControl computer to the computer used for the KaVo Everest Portal
— When you click "Send" to the portal, the ScanControl program will ask you
where the job should be saved. Enter you removable storage medium (such
as a USB stick).
— Insert your removable storage medium into your own computer, start the Ka-
Vo Everest program, and log in
— Click the symbol "USB stick" on the left side to display the import dialog box.
Select the job on the removable storage medium that you want to send.
— The Everest Portal program will import the job, and you can send the job in
the normal manner
= If you want to receive jobs, you need to use a removable storage medium such
as a USB stick to transfer the jobs to your ScanControl program.
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